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Orange County Clerk-Recorder

Employee of the Month

Congratulations!
Jennifer

Dedicated to Providing Excellent Customer Service
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Dear Administrator in Orange County,

I reached out to OC Archives a few days ago, asking for archived records of General Plans and Zoning Ordinances in the 1970s. My request was
responded to timely and properly. My needs and requests were perfectly taken care of. I wanted to thank dear Susan for helping me with this process. It
was a great experience and I got what I needed for my dissertation research.

I appreciate your team,
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Kamel Tours
Y% e 2 weeks ago
Can not imagine how much | can appreciate this service, they are a life

savers, they help me to apply for my daughter passport when it was
difficult and crowded everywhere, many thanks and blessings
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OC Clerk Recorder Hugh Nguyen and his staff are amazing! They
made everything easy and as efficient for me as a wedding
officiant. When | stepped into their office building, | immediately
was greeting by friendly staff and | felt like | was receiving
individualize service. They made me feel like my concerns were
important and they were clear with every step that they walked
me through. This is not the first time | have worked with this
office. They have always strived to provide the best service to not
just Orange County citizens but also people from out of the area.
During COVID, their office was the only one in the United States
to perform weddings. | am so happy to see en elected official
who continues to serve his community and finds new ways to
make things easier for all of us.
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